
I. ecoFINISH® LLC (EF) of Warminster, Pennsylvania, is the manufacturer of aquaBRIGHT™ & polyFIBRO® Products which are only sold by EF to Independent Dealer 
contractors. At the sole option of the issuing Dealer, EF offers this 10 Year Limited Warranty to the Dealer’s Customer that aquaBRIGHT™ & polyFIBRO® Resurfacing Products 
for the herein described Project installations have been manufactured without defect. When these products are applied in accordance with EF’s written installation procedures, 
surface deterioration will be limited as defined in the following Section II, and any defective materials will be replaced by EF as defined below for a period of up to ten years 
from the date of installation. Installation or labor expenses to repair or replace any defective products is solely the responsibility of the installing Dealer. This Limited Warranty 
is non-transferable and valid only to the customer named below. 

II. This Limited Warranty includes the following:
A. Chemical Resistant- Will not significantly deteriorate due to exposure to appropriate swimming pool chemistry conditions, as detailed on www.ecopoolfinish.com/Support.
B. Chalk Resistant- Colors will not chalk.
C. This product will inhibit growth of mildew on the surface of the sealer film. (stain resistant does not mean stain proof)
D. Crack Resistant- Although surface cracks are treated with the best expertise available during the installation of aquaBRIGHT™ & polyFIBRO®, there is a possibility that 

new, or reoccurrences of cracks could occur from movement in the primary substrate itself.
E. Spall Resistant- This product chemically bonds to the surface and is resistant to spalling or delamination.
F. Stain-Resistant. Resists organic stains. (Stain resistant does not mean stain-proof)

III. This Limited Warranty does not cover failure caused by improper prepping of the surface, or cleaning of a surface which is not performed using aquaBRIGHT™ & 
polyFIBRO® ecoFINISH® approved methods as needed at the time of installation; defective substrates; wall structures that are not code-approved and constructed pursuant to 
all applicable code requirements for that wall structure; previous coatings which have lost adhesion; fire, hail (or other acts of God); vandalism or abuse and/or neglected by the 
Dealer’s Customer; or, causes other than defects in the materials. This warranty does not cover deterioration, scratches, or wear caused by the user’s post installation of equipment, 
fittings, furniture, or any other physical abuse of the finish.
 
IV. This Limited Warranty will apply only upon the condition that the following procedures have been strictly adhered to as evidenced by the certification of items indicated 
below by an EF Independent Dealer. Previously painted surfaces must have paint removed. All surfaces must be properly cleaned with aquaBRIGHT™ & polyFIBRO® approved 
methods. aquaBRIGHT™ & polyFIBRO® Products must be applied in accordance with EF’s written installation procedures.

10 Year Limited Warranty

Name of Customer: __________________________________________________   

Customer Telephone: ________________________________________________   

Name of Dealer: ____________________________________________________

V. This Ten Year Limited Warranty shall be pro-rated as follows for replacement by EF of product with a proven Manufacturer’s defect:
Year One-Five: EF will replace all product with a proven manufacturer's defect. 
Year Six:   EF will replace product valued at 90% of Dealer's prevailing product cost.
Year Seven : EF will replace product valued at 80% of Dealer’s prevailing product cost.
Year Eight: EF will replace product valued at 70% of Dealer’s prevailing product cost.
Year Nine:  EF will replace product valued at 60% of Dealer’s prevailing product cost.
Year Ten:  EF will replace product valued at 50% of Dealer’s prevailing product cost.

Dealer’s customer shall be responsible for the difference between the EF product allowance above, and the Independent Dealer’s retail product replacement once. All approved 
warranty claim products will be shipped F.O.B. from EF’s corporate office address at 415 Constance Drive, Warminster, PA 18974.

VI. EF’s Limited Warranty is for product replacement only and specifically excludes any installation or labor expenses. No Dealer or anyone else has authorization to  
modify this Warranty. All aquaBRIGHT™ Dealers are independently owned and operated, and all product installations are the sole responsibility of the independent Dealer; 
therefore, it is the responsibility of the Dealer’s Customer to employ only competent installers in order that the products be properly installed. EF will not be responsible for 
accidental or con sequential damage caused thereby. 

VII. All claims under this Warranty must be accompanied by proof of purchase. Failure to strictly comply with the conditions contained in this Warranty will make this  
Limited Warranty null and void. 

VIII. EF’s HEREBY EXCLUDES ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,  
AND THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

NOTE: THIS LIMITED WARRANTY WILL APPLY ONLY IF THE FOLLOWING PROJECT INFORMATION, ALONG WITH THE DEALER’S CUSTOMER’S 
NAME, ADDRESS AND TELEPHONE NUMBER, ARE SUBMITTED IN WRITING TO EF BY THE INDEPENDENT DEALER AT THE TIME OF THE DEALER’S 
PROJECT MATERIAL ORDER FOR APPROVAL BY EF PRIOR TO THE PROJECT INCEPTION. 

Area Surfaced: _____________________

Surface Color: ______________________

PROJECT INFORMATION 

Project Address: __________________________________________________________

Date Project Started: _______________________________________________________ 

 

Previous Surface Type: _____________________
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